
INDIAN COUNCIL FOR CULTURAL RELATIONS

Azad Bhavan, I.P. Estate,

New Delhi-110002

Notice lnviting Tender

IldianCouncilforCulturalRelationsinvitessealedtenrlerfrorneligiblebiclderstbrthefollowing
identificd "Name of Work"/"Services" for the council'

The detail requirements, specifications of procurement and B id document vvill be published on website

iccr.gov.in under Tende r section & on gem.gov.in under bid section. lf any future updates /corrigendum

regarding Bid will be there. it will be only published in website iccr.gov.in & gem.gov.in during Bid

period. Bidder maY check iccr.gov.in & gem.gov.in regularly during Bid period. Bidder can participate

in this Bid through gem.gov in only

The Competent Authority reserves the right to reject any or all the bids without assigning any reason and

the decision of rhe competent Jh"d";;;" i'Jun toun.it for cultural Relations shall be final and

binding.

Those ComPanies which are regrs tered with the Central Purchase Organization, National Small

Intlustries CorPoration (NSIC) or the Council of MicroSmall antl Medium Scale EnterPrises

(MSME) shall be exemPt from the requirements of Earnest Money Deposi t (EMD). The Bidding

Companl- in this case required providing certificate coPY of the ir registra tion with uny of these
c

l_

CCR/ Proc/ 2020- ZO21- I Ol tweb Conference &

lutions dated 30'oa.2024webinar So
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ewal of the License of Cisco Webex Cloud Softw
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& download
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000/- Lac (Six Lacs ruPees onlY)s. 6.00.
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emand Draft, Fixed Deposit Receipt, Bankers Cheque o

nk Guarantee from any of the Commercial Banks i

f "Director General. ICCR, Azad Bhawan' I

state. New Delhi-l10002"' Bidders can also submit

MD through online Payment with below details:
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TENDER NOTICE

TheICCRinvitesbidsliomreputedagencies,for..RenewaloftheLicenseofCiscoWebexCloud
Software for Web Conferencing and Webinar Solutions for the period of 1 Year"'

User Subscription license (Subscription id-Sub646670)

Site URL: iccr.webex.com

SCOPR OF WORK;

lndian Council for Cultural Relations invites tender from eligible bidders for the Procurement of

RenewaloftheLicenseofCiscoWebexCloudSoftwareforWebConferencingandWebinarSolutions
for the period of 1 Year.

I.ThesuccessfulbidderhastofenewandsupportforCiscoWebConference/MeetingandWebinar
Sot,.,iio,r User Subscription ticense (Sutscription id-Sub646670) for One Year with mentioned

components in Annexure II

2.SincetheICCRisalreadyutilizingtheCiscoWebexservices,thesuccessfulbidderhastoimplement
the project on turnkeY basis.

3. The duration of subscription is one Year from the date of renewal / activation of the software license

supplied.

4.TheBidderhastoprovidetheentircconfigurationandalltheservicesupportwheneverrequested
from the ICCR. All Cisco webex Cloud Software for web conferencing and webinar solutions

support activities such as License installation, upgradation, and migration of data, and any other support

related to this on the scope ofthe Cisco Webex / Bidder'

5.TheSelectedbidderisrequiredtosendthetechnicalpersonforCiscoWebexCloudSoftwarefor
WebConferencingandWebinarSolutionsifsuchrequirementarisesatlCCR.TheRegisteredoffice
or one of the Branch offices of the service Provider company should be located in the National capital

Territory of Delhi.

6. The selecteil bidder/OEM is required to provide complete 24+7 supports for Cisco Webex Cloud

Software for Web Conferencing and Webinar Solutions troubleshooting and any issue arise during

the Iicense Period.

T.TheselectedBidder/oEMisrequiredtoprovideallkindconfigurationsupportaspertheinstructions
given by the EG & IT department of ICCR'

8.ThesuccessfulbiddershallCarryoutalltheworkstrictlyinaccordancewithscopeofwork,technical
specifications and as per detailed instructions ofthe EG & IT Department of ICCR

9. The bidder shall also share escalation matrix of Cisco Webex Cloud Software for Web

ConferencingandWebinarSolutionsaswellasofitsownforcomplaintregistrationandredressal.

€%>
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l0.Thebidderisrequiredtoprovideendusertrainingonline/onsiteforCiscoWebexCloudSoftware
for Web Conferencing and Webinar Solutions administration to EG & IT department of ICCR

whenever requested by the EG & IT Department during the service period'

ll.TheWebConference/MeetingandWebinarSolutionofferedshallbeopentoinstallinforeign
countries as ICCR Indian Cultural Centers abroad'

12.ThewebConference/MeetingandWebinarSolutionofferedshallbelicensedforsupplyand
installation in lndia.

l3.ThesolutionofferedandsuppliedshallhaveValidityoflicense/subscription:l2monthsfromthe
date of activation.

l4.TheMeetingSoftwareshallallowcreationofmultiplemeeting/virtualroomsinparallelfordifferent
meetingsscheduledattheSamelimeorinstaggeredtimingsin-linewiththelicensespurchased,/offered
by the bidder.

l5.EachVirtualMeetingRoomthatiscreatedshouldhaveitsownMeetingURL/ID/LinkforMeetings,
Thevirtualmeetingroom/linkandshouldbeaccessiblefromanyH.323standardbasedthirdparty
Video System.

16. The offered solution shall provide "Centralized Management and Reporting Console/Admin Console

provide User meeting and scheduling with management & diagnostics analysis'

lT.Thesolutionofferedshallprovidecentralizedcontrol/managementcenterforschedulingvarious
virtual meetings/webinars' however meetings thus scheduled can be assigned different

moderators/host/co-host in each meeting session to control and chair the meeting session'

18. Each meeting created shall allow at leasl 100 participants during the meeting'

19. The Web/Video Conference meeting and webinars duration may be configurable for long hours with

staggered sessions in One Session'Multiple Session'

20. The HostingMeeting center shall allow having at least l2 participants displayed on the hosting

screen and the p;rticipants shall move on display screen in round robin fashion during video session, or

zoom in with voice control to the center screen'

2 I . The offered solution shall provide list of participants/attendees in a meeting'

22. All participants can join meetings from any device, anywhere, at any time by simply clicking on the

meeting invite link with Password lr through meeting lD with password' lt should be possible attend

meetin! through browser based access with or without apps or software to download'

23.ItshouldprovideEmailandCalendarManagementforsendinglnvitesforvideocallsbyHosts.

24. platform should not have any restriction on the Number of Simultaneous Meetings as long as the

orc
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meeting licenses are available.
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25. The meeting/webinar control pane should be able to show the meeting host and participant/attendees

names connected to the meeting along \ ith their device type detail.

26. The host/moderator of the meeting should have full control of meeting with options to control

Microphone/video Mute and unmute by participant self or by host to Force Mute any individual

participant or Unmute all, Lock/unlock meeting, Sharing Screen by host/participants one at a time,

Record meeting webinar Sessions, Send reminder to participants on email, or chat with

everyone/privately, by -Hand-Raise feature etc'

BI DS I)ETAII,

The lndian Council for Cultural Relations (ICCR), invites bids from eligible and qualified bidders for

procurement of Renewal of the License of Cisco Webex Cloud Software for Web Conferencing and

Webinar Solutions for the period of 1 Y€ar. The tender is being conducted through the Government e-

Marketplace (GeM) portal under a two-bid system, comprising Technical Bid and Financial Bid. The

Technical & Financial Bid rvili be evaluated by rhe Bid EvaluationCommittee of ICCR.

MTNIMUM ELIGIBILITY CRI'I- ERIA:

EMD of Rs. 18,000/. in the form of the Account Payee Demand Draft , Fixed Deposit Receipt,

Bankers Cheque or Bank Cuaranlee from any of the Commercial Banks in favour of "Director

General. ICCR. Azad Bhawan. I.P Flstate, New Delhi-110002". Bidders can also submit the

EMD through online Payment with below details:

Accounl Name:- ICCR
Account No.- 10310541422
IFSC Code:- SBIN000l 187

Bank Name:- STATE BANK OF INDIA
Branch address:- lP ESTATE, Delhi

The agencl' should hold valid PAN. TAN, Sales tax/GST/VAT registrations.

2. A minimum of 5 years of experience in the similar nature of works (Similar nature of work

means "neWrenerval license related to Cisco Webex Cloud Software for Web Conferencing

and Webinar Solutions" with complete Support tbr Government of lndia / State Government /

PStJ antl execution of at least 3 such works per year in the last three financial years, wherein the

total value ofthe order should be at least INR 24 lacs per year.

3. The average annual turnover cr1'the agency should be at least INR 24 lacs for the last three

financial years.'l'he agency is required to submit a certificate from its auditor to this effect. The

turnover figures for the preceriing three finatrcial years should also be marked clearly on the

balance sheet. Turnover figures only tbr complete (not partial) finarrcial years shall be accepted.

ln case the agencl, has multiple business rvings. turnover figures of orrly the "new/renewal

license related to Cisco Webex Cloud Software for Web Conferencing and Webinar Solutions"

with complete Support shall be considered and the agency will have to submit the said figure.

4. The Bidder/OEM should not be blacklisted by any government/ Semi Government organization/

public sector/ corporate sector. The bidder shall furnish a written declaration in this regard.

5. The agencyloEM should neither be blacklisted by any Govt. Department nor should any

Criminal Case be registered against the agenc.v or its owner or partners anywhere in India.

.o)
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6. Agency must have filed Tax Returns for the last three years.

T only Agency/oEM having ISo 9001:2015 (eualiry Management) and ISo 2700r:20r3
(lnformation Security) should apply.

8' Documents of Completion certificate issued by client to be submitted in support ofthe experience of
having successfully completed similar works during last 3 years.

9. The bidder shal also share escalation matrix of Cisco webex Croud software for web
Conferencing and webinar Solutions as well as of its own for complaint registration and redressal.

10. Bidders should have on their payroll atJeast one Cisco webex croud Software for web
Conferencing and webinar solutions certified engineers who have at least 3 years, experience ininstalling, trouble shooting of applications therein. Kindly provide detait in terms of Name,
Qualification, No of years of experience. (Required to submii at the time of acceptance ofpurchase
order)

I l rhe Bidder should not be blacklisted by any govemment/ Semi Govemment organization/ pubric
sector/ corporate sector' The bidder shall fumish a written declaration in this regardi

l2 Certificate for partnership/ dealership provided by OEM. The vendor must be an oEM/Authorized
Dealer/channel Partner. A varid authorization copy is to be enclosed in the technicar bid.

,AND'

The Bidder should have Experience of 5 years in the similar nature of works (Similar nature of work
means "new/renewar license related to Cisco webex croud software for web Conferencing and
Webinar Solutions" with complete Support for Government ofIndia / State Government / pSU and
execution of at least 3 such works per year in the last 3 financial years, wherein the total value of the
order should be at least Rs. 24 lacs (Rupees Twenty Four Lacs Only) per year. Documentary
evidencc in the form of work order/Completion Certificate from the relevant client is to be
submitted in this regard.

I 3. The successful bidder shall not assign the sub_contract.

BID SUBMISSION DETAIL

A two-bid system (Technical & Financial Bi<ts) will be followed. The Bid Evaluation Committee of
ICCR, through the GeM portal, will evaluate the Technical and Financial Bids separately. Evaluation
will be based on the Ll (Lowest Bid) basis, considering the total value specified in the Financial Bid.
The technical bids shall be opened on GeM portal dated 27.09.2024 ar 1500 h_rs.

SELEC'I'ION OI.' ll II)DERS

Selcction of bidder r.l'irr be donc on the Ll basis (Totar varue wise evaluation) ottained in bid.

1 9tt



TECHNICAL EVALUATION

i' only the agencies who fulfill the Minimum Eligibility Criteria and upload the documents as
mcntioned in Anncxure- I shall be cligiblc for technical cvaluation. Such agencics shall bc
required to undergo a technical evaluation.

Il, Thc technical cvaluation ofthe bidclers shall be madc on the followingpoints

l. A minimum of 5 years of cxpericncc in thc simit
atue of works (Similar nature of work means '

ewlrenewal liccnse related to "Cisco Webex Clou
oftware for Web Conferencing and Webinar Solutions'
th complete support for (Govcrnmcnt of ln<lia / Stat

overnment / PSU) and execution of at least 3 such work
r year in the last three finanoial years. Docunents o
h Work order to be submitted

. The average annual tumover of the agency should be a
east INR 24 lacs fur the last threc financizrl ycars. Th

ver tigures tbr the preceding three tlnancial y
ould also be marked clearly on the balance sheet
mover figures only for complete (not partial) financia
ars shall be acccpted. ln case the agency has multipl

usiness wings, turnover figures of only the .,ne\x/renewa

icense related to Cisco Webex Cloud Software for We
onferencing and Webinar Solutions" rvith complet
upport shall be considered and the agcncy will have
ubmit the said ligurc

. Documents of Completion Certificate issued by client
e submitted in support of the experience of havi
uccessfully completed 3 similar works during last 3 years

Ccrtificate for partnership/ dealership providcd by OEM
20 Marks

vendor must be an OEM /Authorized Dealer/Channe
artner. A valid authorization copy is to be enclosed in

echnical bid
Company Standards

i. ISO 9001:2015 and ISO 2700t:2013
i. CMMI Level 3 or 5
ii. Both CMMI and ISO

0 Marks
0 Marks
0 Marks
0 Marks

100 marks

Companies must obtain at least 600lo (60 marks) fiom above said criteria to gain Minimum

c

20 marks
. No. of Work order to 3 then I 0 marks
i. No. of Work ordcr is greatcr

than 3 and lcss or cqual to 7 thcn
l4 rnarks
iii. No. of Work order >7 therr 20

marks

20 marks
i. Turnover is: INR 24 lacs then 10

i Turnover is > than INR 35 lacs and
- INR 50 lacs then 14 marks

iii. Turnover > INR 50 lacs thcn 20

arks

arks

20 Marks
i. No. of Certificate:3 then l0 rnarks

ii. No. of Certificate is > than 3 and
<:7 then 14 marks
iii. No. of Certificate >7 then 20

marks

Eligibiliry Criteria.

.TOTAL



FI\_,\.NCIAL Ro t-.\D

i only the agencies, who qualify the Technical evaluation round, will be eligible to participate in thefinancial bid.

ii. No change in financiar bids is allowed after the last date of submission oftender documents.

TERMS & CONDITIONS

I . Bidders must have five years of experience in executing similar works.

2. The bidder musr upload BID SPECIFIC AUTHORTZATION from oEM for the bid with comprele
address and contact details ofOEM & bidder.

3. Tender bids received after the closing date and time will not be entertained.

4 Thc ICCR rc'serves thc right to extcnd th(r last datc and timc for submission of thc bids on its own
discretion.

5 The bidder has to complete the supply i installation Renewal Subscription licenses within one week
from the date ofthe order.

6 Procurcmcnt for Rencwal of cisco webex Croud Software for web Conferencing and webinar
Solutions at Indian Cou,cil f<rr Cultural Relati.ns (ICCR), Hqrs, New Delhi_l10002.

T Bidder has to upload the technical leaflets or detailed specification sheet and warranty derails of the
products declared by the OEM on its letter head.

8. Bidder has to upload the last ITR retum acknowledgement paper filed.

9. The ofltred product must comply with the specifications (Annexure-Il) and Scope of work asked
in the bid document.

10. EMD of Rs. 18,000/- in the form of rhe Accourt payce Dcmand Draft , Fixcd Dcposit Rcceipt,
Bankers Cheque or Bank Guarantee from any ofthe Commercial Banks in favour of ..Director General,
ICCR, Azad Bhawan, l.p Estate, New Delhi-r 10002". Bi<Iders can arso s.bmit the EMD through
online Payment with below details:
Account Name:- ICCR
Accormt No.- 103 t0541422
IFSCCodc:- SBIN000l187
Bank Name:- STATE BANK OF INDIA
Branch address:- IP ESTATE, Delhi

The sofl copy of the same must be uproaded with the bid. EMD rvill be liquidated by the ICCR on
account ofone or more ofthe following reasons:_

i. The Bidder withdraws/modifies his bid during the period of bid validity.
ii. I, case the selected bidder fails to sign the agreement in time and furnish performance bank
guarantee.

I l. Hard copy of the EMD (if DD) must reach the office of rhe ..Director Generar, ICCR, Azad
Bhawan, I.P Estate, New Delhi-110002", within rast date of submission of tender, failing which thc
bid will be summarily rejected.

lJ i ',r., o
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12. PERFORMANCE BANK GUARANTEE (pBG) - The successt'ur bidder shal pro'ide a
Performance Bank Guarantee for the due and faithful performance of contract for a sum of 59,ir of the
total contract price before the signing ofAgreement.

13 ICCR reserves the right to accept or reject any or all bids without assigning any reasons at any stage
of tender process. No bidders shall have any cause or claim against the ICCR f<rr rejection of their bid.

l4' All disputes including Court Proceedings shall be settled within the New Delhi Jurisdiction only.

l5 The bidding agency shall bear all costs associated with the prepararion and submission of its bids
and the ICCR $'ill in no way be held responsible or liable for these costs. regardless of thc conduct or
outcome of the bidding process. It is also clarilied that no binding relationship will exist between any .,1'
the bidders and the ICCR untrl execution of a contractual agreement.

16 The bids shall rcmain valid f<rr a pcriod of 45(Forty Five) days from thc opening ol thc tinancial
bids.

17. Failure to furnish all the required inf.rmation may result in rejection of the bid.

18. Agencies applying for the tender will submit a certificate that the information subnritted by rhem is
correct and thcy will abide by any decision of thc ICCR. In case the information submittcd by thc
agency is found to be false and./ or incorrect in any manner, the agency can be suspentled antr., or
debared from luture tendering.

19' To assist in Technical evaluation, the ICCR reserves the right to call for any clarification from
anylall bidding agencies during the evaluation ofthe bids. Such clarification should be submitted ontv in
writing via email. However no other correspondence on bids will be entertained.

20. Participation in this bid will imply that the bidder has accepted all the terms and conditions and
subsequent modifications, ifany- ofthis bid document.

2l' The ICCR shall have the sole proprietary rights over the content created-/edited,, prov ided by the
bidder who has been awarded the contract through this tender.

22. ln all matters related to dispute relating to this tender, rhe decision of this office will be final and
binding upon the agency.

23. Bidders are required to upload documents exactly as described in Annexure I.

PAYMENT TEIt}IS:

The price quoted shall remain fixed and not be subject to variations in exchange rate, tluties, levies
etc.

The payment of all charges shall be made after installation and satisfictory completion of the rvork
as 

_specified in the "scope ofwork" and submission of invoice along with tluly certifie<I by the ICCR
ofticial.

Payment will be made yearly basis once license renewed successfufly with configuration and
satisfactory completion ofthe work as specified in the scope ofwork.

a.

b

C

PERFORNIANCE BANK GUARANTEI] (PBG)

Thc successful bidder shall providc a Performancc Bank Guarantec for thc cluc and faithtirl
pertbrnnnoe of contract for a sum of 5% of the total contract price belore the signilg of Agrcement.
The Performance Bank Guarantee should remain varid for a period of 60 days bey:ono trie date of
completion of contraclual obligations.

/S

ard-

il



h Refusal or inability or delay by successful bidder to suppry all deliverables as per scope of rvork atth€ contracted rate may result in termination of ttre oonriaci and forfeiture of performance Guaranlee(PG) as rvell as disqualification ofthe bidder from participating in ftlture tenders.
Thc perf.rmance security wrl be furnished in the form ofthe Acoount payee Demanti Draft, FixedDeposit Receipt' Bankers Cheque or Bank Guarantee from any ofthe Commercial Banks in favourof "Director General, ICCR, Azad Bhawan, I.p Estate, New Derhi-l 10002,,. Bidders can arsosubmit the EMD through online payment with below details:
Account Name:-
Account No.-
IFSC Code:-
Banl Name:-
Branch address:-

ICCR
103t0541422
sBIN0001 187
STATE BANK OF INDIA
IP ESTATE, Dethi

The.perfbrmance security should remain valid for a period of 60 days beyond the date of completion
9j a]t tle contr.ctual .bligarions of the supplier, r... t L trr* p".ioa ori"gi.t.otiuJii..*;;;;;.
(Refer Annexure VIII)

The successful bidder shall execute an agreement for the fulfillment of the contract at the time ofaward of contract. 'rhe incidentar expenses ofexecution of agreement/contract, if any, shalr be
borne by the successfur bidtrer. Agreement/contract wi be signed after the submission of thePcrformance Bank Guarantee (pB(i).

AGREEI,IENT I.,ED

PtrNAL'IY CLAUSE

i. The ICCR may consider relaxing the pen
document, if and to the extent the delay in
the contract are the result of Force Majeure

alty and delivery requirements as specified in the tender
performance or failure to perform its obligations under

(i) Ifthe bidder withdraws or arters lhe bid before the expiry of bid validity period, ICCR may take
the decision to forfeit the EMD and debar it from parlicipating in future tenders.

(ii) If the bidder withdraws after the seieuion, rccR may take the deoision to forfeit thc EMD and
debar it fiom participating in future tenders.

(ii) If at any future point of time it is found that the bidder has submitte<i information which isfactually incorrect or if the bidder does not fulfill any ofthe co,tractual obligations, the ICCR may
take a decision to cancel the contract withimmediate effect, and,/or debar the bidder from bidding
prospectively in this and all other tender procedures for a period to be decided by the rccR and
take any other action as deemed necessary. The penalty with respect to its time period shalr bequantilied by the ICCR at its own discretion-/ satisfaction.

(iii) It would be ths first and foremost rcsponsibility of the bidder to cnsure that the scniccs arebei,g provided satisfactoriry and contract is executed as per agreed terms and conditions. In the
event of delayed or unsatisfactory services, this lcCR may recover a sum from the Bidder
equivalent to pay back totar paid amount with roo/o penalty charges to a minimum of 0.5% of the
total contract value on each occasion subject to a maximum of t0% of the total contract valuc in a
year.

FORCE MAJEURE

orc



ii Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of
war (whcthcr dcclared or not). invasion. rcvolution, insurrcction, tcrrorism, or any othcr a"t. ofa
similar nature or force, provicled that such acts arise from causes beyoncl the control and without
the fault or negligence of the Contractor

iii. ln the event of and as soon as possibre after the occr.urence of any cause constituting force
majeure, the affected Party shal give notice and furI particulars in writing to the other part], of
such occurrence or cause if the affected party is thereby rendered unabre, wh. y or in part. to
perform its obligations and mcet its responsibitities urder thc contract.

iv. The affected Party shall also notifli the othcr party of any othcr changes in corrditions or the
occlurence of any event which interferes or threatens to interf-ere u,ith its performance of the
contract. on receipt of the notice or notices required hereunder, the parB- not atl'ected by the
occurrence of any cause constiruting force majeure shall take such action as it reasonabry
considers being appropriate or necessary in thc circumstances, including granting the aftectcd
Party ofa reasonable extension of time in which to perform any obrigations ,nder the contract

v. If the contractor is rentlered unable, wholly or in part, by reason of fbrce majeurc to perform its
obligations and meet its responsibilities under the contract, the lcCR shall have the right to
suspend or terminate the Contract on the same terms and conditions rvith immediate effect. in any
case, the ICCR shall be entitled to consider the contractor permanently unable to perf<rrm its
obligations urder the Contract in case the Contractor is unable to perform its obligations, wholly
or in part. by reason of force majeure

LIOUIDATED DAMAGES AND TERMINATTON

i In case of quality of service provided by the contractor found rvanting / i,adequate, the
competent authority may terminate the contract agreement after giving I 5 days' noticc- l1 that casc
the competent authority may liqnidate the performance Bank Guarantee.

CLOSURE OF CONTRACT

Before releasing the PBG, a "no claim certificate" slrall be taken tiom the Bidder as per the format
given in the AI{NEX[IRE III of tender document.

ii ln casc of a material breach of any of thc terms and conditions mentioned in thc tender
document, the competent authority u,ill have the right to terminate the contract. cancel the work
order without assigning any reason and nothing wir be payable by this rcCR in thar event and the
Performance Bank Guarantec may also be liquidated.

@^7 \.-\
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INDIAN COUNCII, FOR CULTURAL RELATIONS

GENER,{L INFO ()N

(To be lilled by the er)

Bidder Information

1. Name of suppliet / fim

2. Complete postal address

3. Telephone Number

4. FAX Number (if any)

5. E-mail address (if any)

6. Sales Tax / Service Tax No.

7. GST No.

L PAN No

9, Any other deta ils

We aqree to abide by the terms and conditions of supply me ioned in this Bid document.

(with
Signature of Bidder

mp, Name & Designation)

6R
S(N.yD.hr)I

'Q;=/",



l. \o. Document
es/NO
bmitted Page No.

I ti,000/- in the lorm of the Account payee De
raft, Fixed Deposit Receipt, Bankers Cheque or Bank Guarante
m any of the Commercial Banks in favour of "Director General

CCR, Azad Bhawan, I.p Estate, New Delhi-l10002',. Biddcrs c
so submit the EMD through online payment with below details

ICCR
10310541422

SBINOOOI I87
STATE BANK OF INDIA
lP ESTATE. Delhi

MD of Rs

SC Code:-

ank Name:-

ranch address:-

ccount Name :-
ccount No.-

Copies of registration

Copy of PAN & GST number as applicable

4 Copy ofTax returns tbr the last three financial years

-5 Latest TaX,/VAT,/GST Clearance Certificate or copy o
latest tax deposit challan

Copy of

6 partnership/ dealership provided by OEM. The vendo
ust be an OEM (SOPHOS)/Authorized Dcalcr/Channel partner

alid authorization copy is to be enclosed in the technical bid.
.AND'

Bidder should have Experience of 5 years in the similar na
I uorks (Similar nature of work means "new/reneu,al licens
latcd to Cisco Webex Cloud Software for Web Conferenci

nd Webinar Solutions" with complete Support for Govcrnmcnt o
ndia / State Government / PSU and execution of at least i suc
orks per year in the last 3 financial years. wherein the total val
f thc order should be at lcast Rs. 24 Lacs (Rupees Twenty Fo
acs only) pcr ycar. Documentary evidencc in the f<rrm of W

r/Completion Certificate from the relevant client

ificate for

ubmitted in this re
ls to

'7 ate to the cffect that thc agency is ncither
lacklisted by any Govt. Dcpartmcnt nor any Criminal Casc is
gistered against the agency or its Owner or partners anywhere

in India

opy of Certific

S opies of award of contracts

ited statemeltt of account of the agency a
levant documents in support ofAnnual Tunt-ovcr

turnover figures must be highlighted)

opy of an aud

l0 etails of the bank account for release
lectronic Furrd Trans ler System.

lt
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of payment Through



Anneru re-Il

FINANCIAL BID PROFORMA

S.

No
Item Quantitv Unit nit Rate otal

)

a xes

lusive

Taxes

Software and Subscription
Period

Years

2 egistered Users) Including
Minimum Number of Virtual
Meeting Rooms (VMR)
lncluded

3 Nos

Maximum Participants
capacity per Video call
including Video Recording

fferedIN the o S/w

100 In each

meeting
(at least)

4 Webinar/Live Streaming
including Video Recording
facility in the offered S/w

l0 Hosts with
1000

participants

5 y other Cost required for
the Web Conferencing /
Webinar viz;
Software/Hardware required

Grand Total

The Bidder should speciJically note lhot payment will be matle yearll, basis once license renewe4
successJirlly with c'onfgurarion and satisfactory completion of the work as specfied in the scope ofwork.
No other cost/ amount would be paid over and above the aforesaid proposal amount.

c

ftotat cos{

I I

3(ri." o.rr,rii

\#"'



Anner ure-l I I

No Claim Certificate (On company's letterhead)

To,
(Contract Executing Officer)

Procuring Entity..................

NO CI,AI[,I CER'I'II.ICA'I'E

sub: contract Agrcement no. ......................-.... Dated for the support a.d re,ew.al license
related to cisco webex cloud Soltware for web Conferencing and webinar Solutions for the
period of I Year

We have received the sum of Rs. (Rs....................... only) in ful) and linal
settlcment of all the payments due to us for thc support and renewal license rclated to
cisco webex cloud Software for web conferencing and webinar Solutions for the period of
I Year, Azad Bhawan, IP state, New Delhi-l10002 under the above mentioned contract
agreement, between us and ICCR. We here by unconditionally and without any
reservation whatsoever, certiS, that \vith this payment, we shall have no c,laim
whatsoever, of any description, on any account, against procuring Entity, against
aforesaid contract agreement executecl by us. we fl*ther declare unequivocally. that $,ith
this payment, we have received all the amountspayable to us, and have no dispute ofany
description whatsoe,er, regarding the amounts worked out as payable to us and received
by us, and that we shall continue to be bound by the terms and conclitions ofthe contract
agreement, as regards perfbrmance of the contract.

Yours faithlully,

Signaturcs of
contractor or officer authorized to sign the
contract documents on behalf of thc
contractor (company stamp)

Date: ..............
Placc: .............. 6R

{3(N.* o.'irJrl

V.-/.''



SECTtON-Vu

(B) BANK GUARANTEE FORM FOR PERFORMANCE,!CURITY

I0
Dire(lor General
lndian counril for cutural R€lations
Arad Bhavan lp €3trte,
New O.lhi.It0002

IThe baok, as requesled by the successful Eidder
the in{tructions indiratedl

shall fill in this form in accordance with

Dau' iinsert date{ar ddy. rnonth, and year}o, Notif,cation ot Awardi

ond Contr.ct No.

Bank't Branch or Office: linsen (omplete oame of G$rrntor]

0e*eiielrry: Director 6en€ral, lndian Council io, Clltu{nl Relrlions, A?ad ghavan lp Esiate. NEWDrLHt.110002

PaRrORMANCE GUARAiIIEI o.: linsert perf$tmance Gu lnlee numberi

Wc havc been informed thal {inie.t cornrlstr name ol Supplierj{hereinalter (illed..the Supplier,,}has eite..'d rnto CoDtracl No Iin5e.t number]datedliniert d.y and monlhJ. Iifirert year]w,th you,lor !h. s.rpply ol id{,rarrpt,on ai Cocds and rclated Sorviccsl (hereinnner (il,ed.,the Cont.ad"),

Iu.lherrnorf, w€ vndcr5tard rhat. i.(ordiog tc the condtiong of the Cont.Bct, a performrnce
Gunrantep is required,

At the request of th! supplie, rir.e he.e by irr€yocably uod€rtake to pay you any sum{rl notexceeding lin]ert Bmountli] in figur*s and Bordrl{pon ,eceipt by u! of your fircr demand in v, tingdcelrring the Supplier tg be in detlult unde. the Cont.acl. witi out cavitor ;.gument, or you.
na'cdrnE to Orovc or lo show grounds cr reasons for yola demand or the ,um 5pecified theaein

Thr5 6{raranree shall *ro.re oo laler t&an the Iiss€n nurnbe.J d.y oI{insen moi}thllinJe yearl,a.d
any denaad for paymefit unde. it mutt be recelved by u! nt this olfic€ on or befgre that date.

Th,s gu!.tnloe is subie€t to th! Unilorm Rule, ,or Oemand Guaranteei, tCC publ,catron No. 45g,
exccpl {hil eubpa.agraph (x} of !ub,anr(te 20(a} i} bcreby a,{cluded

lsrBr!;t!re1 ol aulhori?ed.ctrelentntryf,s of tha bank.nd thc Supplierl


