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Inclian CounciI Iirr Cultr-rral I{elations.
Azatl Bhai an. I l'} I:stltc. Ncs l)elhi - I I 0002

Dated: 09/05r2019

Stlll.ll:C I : - -l ender lirr traintcnance contract ol I:PAIIX/ K l-S Sl stcms installed in
Inclian CoLrncil lirr ('r-rltr-rrll I{clations. Azad I}har,an. Nor Dclhi.

Datc ol issuc ol LJicl ckrcunrcnt 09.05.2019.
Duc datc o1'Ilcccil'rt: up to 30.05.2019. Iinie 0l :00 PM
I)atc ol ol.re ninu I cclrnical Uid: 0-5.0(r.10 19. l.ime 04.00 PM.
I)atc ol ol.rcninu l;inancial []id: to be intintatccl latcr
I otal Icnder I)aqc 07

Onlirrc bids quotations ( lcchnical,/l:inancial Separatell,) arc ini,ited liorn Authorizccl

clealcrs'scrr icc pror iclcrs lirr Llnilr,'(Sicnrcns) I:l'AllX/K'fS S\stcms lirr Annual

N4aintcnancc ( ontract 1AM(l) of Irl'AIlX, K lS s\stcnls installcd in lndian Clouncil fbr
('ulturll l{clations lirr onc vcar and lLrrthcr extcnclable lbr trvo more }ears (}"early basis

sr-rbicct to optirrurn pcrlirrmance and satislirction of the competent authoritv o1'this

ollicc) as pcr tcrnrs and contlitior.rs dctailcd ou1 in thc firllou'inc. para-{rraphs. 'l-he bidder

shor:ld suhrrit an xLlthorizcd lcttcr tionr thc OIM lor pror iding AMC] Sen icc.

l. 'l he Ilrms should subnrit their tcchnical and llnancial bid online onll through tender
u izarcl or Central I'ublic procurenrent portal/u ebsite rv*,u, . iccrind ia. net in thc firrmat as

given irr rcspcoti\ e lnne\urc on or bcfbre 0I p.m.. 30/05i 2019. Quotations received

alicr stipulatccl datc,'tinrc shall not be cntertaincd. lhc l'cchnical bids shall be opened

on 0-1:(X) p.nl. on 0510612019 bv the 'l endet' opcning & evaluation cotnnritte'e in

prescuce o1'thc bicldcrs or thcir autholizcd rcprcsentativcs prescl-tt at the tinte ol'
opening.

3. I'he Indian Council lbr Cultural Relations reserve the right to accept or re.iect any or
all cluotalions u,ithout assignine an) reasons thcreof. If the past pcrlbrrnance ol any

participatine firr.ns ucrc urrsatis facturl . thcn in the circunrstances there bids will not be

cntcrtaiuccl.

-1. I lrc linancial hicl ol onl) thosc llrnr u hich clualified technicalll' shall bc opened otr a

corrr crricnl rlatc as rlcciciccl hr thc ['ouncil. I'he Iligiblc lirms shall be infirrntcd in this

regard. 
-l hc tcchrricul hid shall contuin all thc docunlcnts as per Anncxure-l ofthe

lcntlcr notice. clulr signccl. lliddcr slrall also sign thc clounloadccli scanned copl'olthe
tcntler uolice uncl should uploaclccl on thc tcndcr I'ortal. The Irinancial bid shall contain
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dctails on lr
cntcrta inetl.

as per Anncxure-ll. No r;ucries orcr tclcphone in this rcgard shall be

5. The ter-rdelcr shor.rld cluote thcir riltes ol the itcms as per Anncxure - Il o1'the tender
noticc. I kxvo,cr. Iinancial bicl o1- llrnrs u,ill not be considcred iltheir tcchnical bid does
not contain rlocumcnts as mentionccl in l)ara - 7 o1'this tender notice. 'l'hc taxes. if
chargeahle. should be clearll mentioncd scparatelr. 'l'hc llrm shall inspcct EPABX
rurachincs belirrc subnritting their hitl.

(r. The Ill'}AIlX s\ stcurs proposccl to be covered undcr the comprchcnsive sr--rr ice
r.naintcnancc contract detail mar,lre sccn al Annexure - II.

7. fhe techrrical bicl nrr.rst be accompanied along with the tbllowing documents f-ailing
ri hich thc tcnclcr rr ill be re.lectcd:-

b) Latest incor.ne tax return fbr thc I'ear" 2016-17 & 2017-18 and 2018-19 along
r.r itli clcar copl, of PAN/ l'[N number should be enclosed.

c) Satisluclory Pcrlbn.nance Ccltillcatc u,ith respcct o1'handling maintenance of ten
or rlrol'c Irl'}AIlX s\/stenl pcr vear in anl three Govcrnmcnt Ministrv /Dcpartment/
PSI]s clurin! thc last three rcars ( not bclorc .lanuan' 2016) and docurnentan
prool' shos irru r.r.rinir.nunr thlcc r car s orkins cxpcrie nce in the relevant llcld.

d) Arrnual lunlover certificate ol'thc llrm cc(ilicd b1' chartered Accountant /balance
shect ol'thc lirnr fbr a tunrover ol'at least Rs.50. 000/- fbr each o1'the last three
flnancial )cars thtrt is 1'cars 2016 17"2017 - l8 and 2018 19.

e) ,,\n unticrtrliing stating that rro legal suit,'crinrinal casc is pcnding against its
partncr proprietor having bccn carlier conr ictcd on grounds o1'tax cvasion. fiaud
uith (iorcrnnrcnt. llre lirnr shall also bc rcquircd to submit an unclertaking
stating that thc llrm has rrot bccn dcbarrcd or [rlacklistcd during thc last live years

by' any ( iovcrnnrcrrt offlcc.
_') _

a) Earncst nroncr cleposit ol' I{s.5000 - (ltupccs Five Ihousand onh ) in thc lomr of
Denrand I)ralii Banker Chcclue in lavour of " Indian Council for Cultural
Relations, New Delhi" rvhich r'vill be refundable to unsuccessful bidder alier
cornplelion ol'tcnclcr proccss. 'l'hc datc of issue ol'lrMD shall not bc earlicr then
the clatc ol'issuc ol'the tenclcr noticc. Successful hiddcr has to deposit I{s. 10.000!
(Rupecs len lhousancl onlr ) in the lbrm ol' []ank Guarantee as pcrfbrmancc
securitr in lirr our of "lndian Council for Cultural Relations New Delhi"
ri ithin a nronlh ol au ard ol'tender as securitl dcpositi performance securitt . The
perfbrnrancc securitv shall rcnrain valid lbr a pcriod o1-60 davs belond the date
o1'complction o1'all contractturl obligations including waranty obligation. if an1'.

The anrourrt o I' pcrlbrrlarrcc sccuritv shall be indicatcd at that timc o1'arvarding
the c()ntract. lhc EMD shall bc rcturncd to thc sr.rccessful bidder alicr the deposit
o1'thc pcrlirrnrance securi[ is nudc b1 the sanre.



l) As a token o1' acceptance ancl having understood/agrced to the terms and

conditions as speciliccl in the tcndcr documcnt. dull signed tender document b1

an authorizecl signatory' along u ith the scal o1'thc firm. should be subnritted to thc

ICCR.

e) All inlirrnration as rcc;ttircd in tencler clocuuent should be signed by l)roprietor/
I)artncri Ar-rthorizcd signatot'1' bv contpctcnt authority.

8. fhe tlnancial bid should be sr-rbmitted in a separate cnl'elope as per Annexure - Il of
this tcncler notice havitt-u fbllolving details:-

.lhe 
ratcs r.nust bc c1t-urtccl ot.t thc basis of i.e. including GS'[' contract on 'as is

r hcrc is basis'. l he ltrtc of unit/itetns and per annum shor"rld accordingly be

cluolccl on a scparate shcct duly si-ened by the proprietor and stamped b1 the firnr.
'ihcse shoulcl be clear in all rcspects and legiblc as per Annerure - II attached

hercu ith. No addition/ altcrnation overrvriting should be permissible.

il

9

b. AII thc cclls boxcs ol'attached list shall be clull fllled. In case thc tender doesn't

\\ ant r0 quotc lirr a par.ticular itcnt (s). it should be mcntioncd 'Not applicable'

clearlr.

c. 'l-hc rates cluotecl shor.rld be excluding o1-all taxes. '['he taxes should bc inclicated

separatcl\.

d. I hc rirtc shall bc i alicl firr thc ntinimutu pe riod of ()ne )'caru\ ith et-fect fiom the

datc of ai,r arcl o l' Iettcr. l'he tcndcr rna1, bc extended firrther, fbr two tnore year.

oltc \ear at a tintc on Sanlc rates and if the scrvices renderCd bl the firm are

satislacton and the sat.ne is mtrtualll agreed bv both the parties.

e. Anr rliscount bcing oll'ercd b1 the'fenderer should be mentioned clearll"on lrrst

par.:e ,rl tlte lirrrrre ial hid.

f. l'hc bid $ ill rcntain Valid lirr a period ol six months liorn the last date o1'

subrnission ol-bicl.

lr.rcornplcte or conditional tendcrs * ill not be entertained.

10. l'hc Inclian Council lbr Cultural R.elations intencls to arvard the contract lbr

Aurrr-ral Mainlcnance Col.]tract o1't:l'ABX s)'stcllls 011 thc basis ol'lorvcst Iates quoted

(l-l ) lbr all thc ircrns i.e . the l-l of total anrount. In the case o1'trvo or more firm har ing

l.l ratcs thc prcl'ercnce ma1. be givcn to thc firm having lnore technical

cNpcrt isci ex pcricllcc.

--)



I I l-hc ratcs ol'thc b iddersi tenclers rvho l'ail to subnrit all thc essential documents

clcsircd in the tencler nutice u ill not be acccptecl. 
-fhe Indian Council firr Cultural

llelations also rcscrlcs the right to acccpt or reicct anl' tendcr. in uhole or in part

thercof *ithor.rt assigningi spcci1lin-u anv rcas()n thcreoI.

ll. .[ 
his tcncler docun'rcr.rt can also hc dou uloaded it liom the s chste Indian Council

lirr cultural lclations u ebsitc: rvlvw . iccrind ia. net

ll. lcrnrs und conclit iotr:-

l) Ihe periorl ol colttracl shall hc lbr onc Iear. extcnded Llp to t\\'o vear one )'car at a

tiurc. Iiont thc clalc ol'aulrrdetl ol'contracl. I)revcntive ttt itit.ttcnatlce shall be carricd

opt c\cl-\ three ntonths li)r all s\stents ancl peripherals. I)revcntive maintcnance

inch-rclcs rplarterl\ selvicc ol the ccluipment irrcspectivc of lvhcther thc equipmcnt

hrs sLrllcrcd a brcul<douu or noL. lttlcl it lould also incluclc:

i. Chccl.,ing ol'Et'}tlAX sYstenl ancl maitltenancc

ii. Clhcckin-u ol volttrgc aclaptor

iii. Chccking ol'ke1 s and bttzzers ol'the instruments

b) -l 
he l:arncst moncy and pcrfbrmance security lvill bcar no

c) No ach'ancc lravmcnt ri ill bc nladc.

iuterest

cl) SrarutoD dccluctions as applicable such as'l'DS (or other taxes rvhich is applicable)

at prevailing rates u ill be deducted liont u'here tendcrs bills. rvhere applicable.

c) No cscalalion in rates r'vill be allor,r,ed cluring thc contract period.

l) 'l he lndial Cor-rncil fbr Cultural I{clation rcser\1cs the right to cancel the contract or

tit Nithhokl pa\rntcltt in Lhc evcrrt ol' t.tot't - cglllnlenccment or unsatisf-actory

pcrlirrntancc b) the tcndcrer. ln such evcntualit\. the I)epartment Iunher reserles

r.ight to gct thc u ork completed fnrr.n anv o1hc1 il1n1/rtrat'ket and the cost ol'the same

shtrll be l-,ornc b), t1..,. ,.nd...r. Tcndercr can bc de barred or black listed if fbund

to be inciulging in u'rongi unethical practices (likc installation of tapping dcvices.

.jamnrcrs ctc) or trsing sub-standarcl material.

g) I)al nrcnt r.r'ill bc rnaclc to the flrnr on cluarterly basis ott submission of bills along
- 

u iitr thc satistircton pertirrmi.utce certiflcate signed b1- the section/officer

conccrnecl.

h) l he lirnr cntt'Llslc(l r,r,ifh thc ritlrk. u ill have to provide their sen ices lionr thc date

-+-



ol r\\ irrd c()nttrct. llates llnallr apltroycclr' acccptcd hv the Council shall bc valid up
t0 thc pcriocl ol'c()nttact trnder artr circtrntstir|rccs.

i) tlndcr no circurttstunccs shall the succcssfll firnr appoint anv sub-contractor or sub-
lcase the conlract. Il it is Iirund that thc contractor has violated thcse conditior-rs. the
contl'act s ill be tcrminatecl tbrths ith s ithout anv noticc. b1 thc authoritl that has
approlecl the arvarcl ol' contract.

.j) 
-[hc 

selectcd llrnr shall also proridc functional mobile phone nur.nbers of the flrm or
its ncrs( rnDC I li't' 111 

-"r'111 
c{,n'lr1l Llt'l icitt ions

k) Pcnaltl:

Il the f irmltcndcrer cloes not attcnd thc complaint r.r,ithin 4 hours ftom the tirne of
rcgistration oI'cornplaints on the telephonc numbcr (given by the flrrn lor lodging
ctrnrplaints) or throuqh trthcr nreans. a penaltr ti!, 5oh of the r.'aluc ol'AMC
chalges o1'the cclr.ripnrent not availahlL'fbr thc uss shall be levicd.

2. I'cnaltl shall bc ler icd rr 511i, o1'the r aluc of AMC charges firl that cqr"ripmcnt lirr
cach clar crcluding llrst l-1 hour. il' thc eqr.ripmcnt it is not set right ri ithir-r the
stipLrlatccl tirrc rlcntionctl ahor c at. I)oint No. K( I )

l) In casc thc contractor Iails t0 c0pc rrith tl'rc riurkloacl or docsn't tender satisl'actorr
serriccs or clishonors the conlr'act in anv sar'. the contract arvarded shall bc liable
cunccllationi' tcrnrination sr.rnrrllrilr'. r.r ithout assigning auv rcason thcrcol. and thc
sccLrritr ilclrosit ancl parrncnt due to hinr. i1'anr. shall also be tbrleitcd.

nr) ICCR rvill bc llnal and binding on thc issLres conccrned with scruices rendered by
the llrrn. tinrcll clisposal ol'complainls. replacing the sparcs r'r'ith gcnuine ones. if
rcclr-rire d. und supplr ol'original ecluipnre nt.

n) In thc event ol'an1 disputc arising out in conncction with the interpretation of any

clausc in the ternrs and conditions of the tender agreenlent. will be sub.iect to
j urisdiction o1- C,'or.rrt ol' Dclhi/ Nerv Delhi.

---L\24'r
(Vinay Vohra)

sr. Progra m m. r,.i,"*ttlT 
iri&rd?

0 I I -23379309 t2337 9310
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Pr6lbrrna tirl sutrnrission ol'-fechnical bid lbr maintcrrance ol AMC ol EPABX/ KTS systems

installed in the lndian CoLrncil tirr C Lrlttrral lielations. Azad Bharvan Nelv I)elhi.

I)esc ript ionS

i^"

I Nanrc ol lllnr
Addrcss ol' I:irnr rr ith telephone No./Fax No

)

()

., c-n1ail

II),\ encr on thc lctter head ot'llrnl

\arnc ot tran k

Lrlncst \1one1 I)cposil
i) ,\ nr ou nl

)

't

iiill)rtte ,,1'i:rLrc
'I)r,.rrrrlcnts tc lu

I l)AIJX sr ster

ted to harrdling lr'rd rltaintcnarlce tcll or mofe

n per ),eal itt any threc Governnlent

\linistr'1 'Dcpartrrreltr l)S[,s clLtring thc la\t tllrec )car (not

bctir|c .lant[trr ]0 l 6) arld r'locrtnlctttatl llrool' shorr int
nrinirnutn thrcc \ears \\ork e\ ericncc in thc rcler'ant lleld.

I)eprrrlnrcnli \linistrl cLrlrcntlr uorking (at lcast threc in

r trlr be t )

llc!
Inclrnre la\ rcttrn li)r l0l6- l7. l0l7- l8&2018- I 9

ist rat ion cerlillcate lbt ( iS'l

('opr o1' I)ettttattctlt AccoLrnt NLrnrtre r (PA
IJ N) ,',1ar

t

lrlenliticrtiLrn N Lrrn ber ( IIN)
'I he llrnr s

tln ili
( S iernens)

hoLrkl be authorized dealcts/ service providers lir r

IiPABX/KI'S s stellls

,,\nnual 
-l Lttnorct ( crtillclte b\' ( hallercd Acc()untant lbr'

Its.50.(X)0'- caelt rcar ill lasl tllrec linancial lcars i.c. l0l6-
7. l0l7- lli& l0lll- le

t" lntlertaking rcgartling thc llrrtl no1 hav

n thc lasl llve Vcars

inq bcen blacklisteil

oLcn ol accelttance ol tltc lerttts ltncl cotl d itions as specilied

in tlrc lcndcr nol ice
sion tiaLrd case

Note : - AII docLrrrentar\ proofs to be enclosed tbr above itcms failing which. tender

.loclrnrent s ill bc rc.jected lbrths ith.

I hcrcbl as.rce to abidc bl,all tlre tert]rs & corlditions ol'tlrc tcnder documents.

Namc & designation of the

Authorized signatory ol the llrm
(rvith seal of the Agencl' atfixed)

Date: I 12019

Plcasc
in clicatc
reclLrisite

in lirrnr ation

l

-(t-

I Please indicate

J the Page No. ol
the attachcd I

I prootsr 
I

idoctrrncnts

ol no lcgal

lrentlin_t its partner,

l-l I Nanrc ol'thc
li S pcc inr cn Signatr'rle ol'thc .'\utlrori/.ed \i!r tr iltr) I\



ANNEXI.IRIi _ (II)

Financial Ilid

I)crfirrnta tirr l:l'AllXrK l S s\ stcnr ol'installed in the Indian Council 1br Cultural
llclalions:-

Note :- l'hc intending bidder shall quote the rates ol unitiitems wise for being

consiclcrcd in thc llnancial bid.

Nanrc & designation of the
Authorized signatorl ol' the firm
(ivith seal of the Agencl' allixed)

Date: I l2jl9

-1-

S.No. No. of itcrtts, ccluipnrenlr' nrake Qtt Port Cost in Rupees
of AMC

I S ierrens Ilipath 3 ti00 l

l l'N l . l)ieitel C'ard -) .\

l) icital (lard ) ,!
.1 I)ieital Clard -) 21
i Analtrg ('erd ) 24

6 tll'S (excludins rllatteries - 2 )

1 ]\,I DI. ll 500Approx.
li

'I otal ( ost
9 (iS-l a.

l0 ( irttss anror-rnt

I
I L


